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MPOWER:
The Local RES

« MPOWER is the Local Retalil Electricity
Supplier of Meralco

— No RES license required

— Retall supply for contestable customers
within the Meralco franchise
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MPOWER'’s
Experience and Expertise

Unparalleled experience in the industry,
with 110 years of industry leadership,

energy expertise and customer service.

Wholesale and Retail Electricity Services since
1903

Customer intimacy and Value-added services
through Key Accounts management since 1996

Differentiated rates through the Customer Choice
Programs since 2007

Power supply portfolio management since 1903

Major WESM participant since commercial
operations began in 2006
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MPOWER Is

Innovations in the New Energy Market

Electricity supply
We have a portfolio of sources
We manage your exposure to spot market
We manage effects of locational and congestion costs

Competitive prices based on your consumption
characteristics

Your electricity volume requirement
The time of your electricity use
The predictability of your load

Value-added services
Power Quality, Energy Efficiency, Technical consultancy and etc.

Risk Management
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MPOWER

General Terms of Offers

Scope

Contracted capacity
Contracted energy
Contract period
Tariff / Energy Price
Escalation factor /
Indices

Plant outages
Force majeure

Pass through charges
Other charges

Billing

Payment / settlement
Disconnection
Termination

Liability
Confidentiality
Deposit
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MPOWER view of the
Benefits to Contestable Customers

* Choice of Supplier

* Power to Negotiate

« Competitive Price

* Product Fit

* No-Cross Subsidies ( in energy supply)
* Choice of Source ( Supplier / Fuel)

* Visibility of Energy Prices

* ‘Opportunity to Improve Efficiency
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MERALCO
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MORE THAN JUST ELECTRICITY...

MERALCO

WE POWER YOUR BUSINESS!
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Thank You

Energy Regulatory Commission

Asia's benchmark for excellence in power regulation.

Office Address: Energy Regulatory Commission, Pacific Center Building, San Miguel Avenue, Ortigas Center
1600, Pasig City, Metro Manila, Philippines

Postal Address: P.O. Box 181, Greenhills, Metro Manila, Philippines

ERC PABX Trunkline:914-5000

General Information: Tel: (63-2) 914-5000 local 114; Fax: (63-2) 631-5816; Email: info@erc.gov.ph
Consumer Complaints: Tel: (63-2) 914-5000 local 149/150; Fax: (63-2) 687-5544; Email:
consumer@erc.gov.ph

ERC Website: Tel/Fax: (63-2) 631-5818; Email: webmaster@erc.gov.ph
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