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INVITATION TO BID FOR PROCUREMENT OF ENTERPRISE RESOURCE 

PLANNING – OIL PRODUCTS INFORMATION SYSTEM (ERP-OPIS) LICENSES 

RENEWAL FOR CY2025 
 

 

1. The Department of Energy (DOE), through the General Appropriations Act 2025 

intends to apply the sum of Php25,000,000.00 being the ABC to payments under the 

contract for Procurement of Enterprise Resource Planning – Oil Products 

Information System (ERP-OPIS) Licenses Renewal for CY2025.  Bids received in 

excess of the ABC shall be automatically rejected at bid opening. 

 

2. The Department of Energy (DOE) now invites bids for the above Procurement 

Project.   Delivery of the Goods and Services is required per schedule in the Terms of 

Reference.  Bidders should have completed, within two (2) years from the date of 

submission and receipt of bids from the date of submission and receipt of bids, a 

contract similar to the Project.  The description of an eligible bidder is contained in the 

Bidding Documents, particularly, in Section II (Instructions to Bidders). 

 

3. Bidding will be conducted through open competitive bidding procedures using a non-

discretionary “pass/fail” criterion as specified in the 2016 revised Implementing Rules 

and Regulations (IRR) of Republic Act (RA) No. 9184. 

 

Bidding is open to all interested bidders, whether local or foreign, subject to the 

conditions for eligibility provided in the 2016 revised IRR of RA No. 9184. 

 

4. Prospective Bidders may obtain further information from Department of Energy – 

Procurement Management Division and inspect the Bidding Documents at the 

address given below during during office hours from Mondays to Fridays from 8:00am 

to 4:00pm. 

 

5. A complete set of Bidding Documents may be acquired by interested Bidders on 30 

January 2025 from the given address and website(s) below and upon payment of the 

applicable fee for the Bidding Documents, pursuant to Section 5 of Appendix 8 of the 

2016 IRR of RA 9184 in the amount of Php25,000.00. The Procuring Entity shall allow 

the bidder to present its proof of payment for the fees [specify the manner if it will be 

presented in person, by facsimile, or through electronic means.]}  

 

Procurement Management Division 

Department of Energy 

DOE Main Building, Energy Center, 

Rizal Drive, Bonifacio Global City 

Taguig City, Philippines 1632 

www.doe.gov.ph  

 

http://www.doe.gov.ph/
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The DOE is implementing its digital Order of Payment System.  Bidders are advised to: 

 

1. Call the Procurement Management Division at 84792900 local 428 or send email 

to jlabad@doe.gov.ph, pmd@doe.gov.ph a day before their payment, with the 

following information: 

 

a. Company Name & Address 

b. Title of Item to Bid 

c. Contact Person 

d. Contact Number 

e. At least two (2) official email addresses 

 

2. The supplier should respond “Yes” to the email that will be sent by DOE regarding 

the payment. 

 

3. The Supplier will receive from DOE Accounting an approved Order of Payment. 

 

4. The Supplier should present the approved Order of Payment to the DOE Treasury 

during payment and provide copy to Procurement Management Division or upon 

submission of Bid. 

 

5. In the case of Bank Payment Deposit the Supplier shall ensure that the amount paid 

is as reflected in the Order of Payment and sent a copy of the Bank Deposit Slip 

together with the approved Order of Payment to the email address above or upon 

submission of Bid 

 

The DOE also accepts payment for the bid documents through bank payment deposits 

(Landbank of the Philippines), the amount to be paid thru Bank payment should be 

exclusive of bank and other charges:  

   

Payment for   :  Bidding Documents for [Item to be Bidded] 

Payee Account Name :  DOE Trust Fund 

Account No.   :  3982-1098-59 

Swift Code  : TLBPPHMM 

Beneficiary Address : Department of Energy, Energy Center, BGC,  

Taguig City 

 

Copy of the payment receipt must be emailed to:  

 

Jaymee Joy A. Deogracias:  

bacsecretariat@doe.gov.ph or jdeogracias@doe.gov.ph 

 

6. The Department of Energy (DOE) will hold a Pre-Bid Conference1 on 13 February 

2025 which will start at 8:00AM at DOE – Audio Visual Room,  which shall be open 

to prospective bidders.   

 

 

 
1 May be deleted in case the ABC is less than One Million Pesos (PhP1,000,000) where the Procuring Entity may not hold a 

Pre-Bid Conference.  

mailto:jlabad@doe.gov.ph
mailto:pmd@doe.gov.ph
mailto:bacsecretariat@
mailto:jdeogracias@doe.gov.ph
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7. Bids must be duly received by the BAC Secretariat through manual submission at the 

office address indicated below,  on or before 08:00 AM of 27 February 2025 or 

submission could be made through courier service provided it will be stamped-received 

by the DOE Records Management Division or the BAC Secretariat on or before 08:00 

AM of 27 February 2025. Online submission is not yet available. Late bids shall not be 

accepted. 

 

Annex Lobby 

Procurement Management Division 

Department of Energy 

DOE Main Building, Energy Center, 

Rizal Drive, Bonifacio Global City 

Taguig City, Philippines 1632 

   

8. All Bids must be accompanied by a bid security in any of the acceptable forms and in 

the amount stated in ITB Clause 14.  

 

9. Bid opening shall be on 27 February 2025 at 09:00AM, DOE – Audio Visual Room, 

DOE-Main Building. Bids will be opened in the presence of the bidders’ 

representatives who choose to attend the activity.   

 

10. To minimize errors in the preparation of bids, bidders are strongly encouraged to send 

the person or representative actually preparing their bids to attend/participate in the Pre-

bid Conference. The bidders’ representative shall carefully consider all the discussions 

during the Pre-bid Conference and be guided by them in the preparation of bids. 

 

Official communication or notification shall be sent through the official email provided 

by the suppliers and are considered official and duly received by the supplier even 

without confirmation of such receipt. 

 

11. The Department of Energy (DOE) reserves the right to reject any and all bids, declare 

a failure of bidding, or not award the contract at any time prior to contract award in 

accordance with Sections 35.6 and 41 of the 2016 revised IRR of RA No. 9184, without 

thereby incurring any liability to the affected bidder or bidders. 
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12. For further information, please refer to: 

 

Jaymee Joy A. Deogracias 

Procurement Management Division 

DOE Main Bldg., Energy Center,  

Rizal Drive Bonifacio Global City, 

Taguig City, Philippines 1632 

Email address:  bacsecretariat@doe.gov.ph  

Telephone/Facsimile: (02) 3479-2900 local 428; (02) 8541-4105 

Website: www.doe.gov.ph  

 

13. You may visit the following websites: 

 

For downloading of Bidding Documents:  

 

https://doe.gov.ph/procurement/opportunities  

 

 

 

 (sgd) 

 

                                                            Undersecretary GIOVANNI CARLO J. BACORDO 

                     Chairperson 

                        Bids and Awards Committee 

 

mailto:bacsecretariat@doe.gov.ph
http://www.doe.gov.ph/
https://doe.gov.ph/procurement/opportunities
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Section II. Instructions to Bidders 
 

 

Notes on the Instructions to Bidders  
 

This Section on the Instruction to Bidders (ITB) provides the information necessary for 

bidders to prepare responsive bids, in accordance with the requirements of the Procuring 

Entity.  It also provides information on bid submission, eligibility check, opening and 

evaluation of bids, post-qualification, and on the award of contract. 
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1. Scope of Bid 
 

 The Procuring Entity, Department of Energy (DOE) wishes to receive Bids for the 

Procurement of Enterprise Resource Planning – Oil Products Information System 

(ERP-OPIS) Licenses Renewal for CY2025 under Purchase Request No. 02-0101-

2025-EP-0039 

 

The Procurement Project (referred to herein as “Project”) is composed of One (1) Lot, 

the details of which are described in Section VII (Technical Specifications). 

 

2. Funding Information 
 

 

2.1. The GOP through the source of funding as indicated below for General 

Appropriations Act (GAA) 2025 in the amount of Php25,000,000.00. 

 

2.2. The source of funding is: 

 

NGA, the General Appropriations Act or Special Appropriations. 

 

 

3. Bidding Requirements 
 

The Bidding for the Project shall be governed by all the provisions of RA No. 9184 and 

its 2016 revised IRR, including its Generic Procurement Manuals and associated 

policies, rules and regulations as the primary source thereof, while the herein clauses 

shall serve as the secondary source thereof.   

 

Any amendments made to the IRR and other GPPB issuances shall be applicable only 

to the ongoing posting, advertisement, or IB by the BAC through the issuance of a 

supplemental or bid bulletin.  

   

The Bidder, by the act of submitting its Bid, shall be deemed to have verified and 

accepted the general requirements of this Project, including other factors that may affect 

the cost, duration and execution or implementation of the contract, project, or work and 

examine all instructions, forms, terms, and project requirements in the Bidding 

Documents. 

 

4. Corrupt, Fraudulent, Collusive, and Coercive Practices 
 

The Procuring Entity, as well as the Bidders and Suppliers, shall observe the highest 

standard of ethics during the procurement and execution of the contract.  They or 

through an agent shall not engage in corrupt, fraudulent, collusive, coercive, and 

obstructive practices defined under Annex “I” of the 2016 revised IRR of RA No. 9184 

or other integrity violations in competing for the Project.  

 

5. Eligible Bidders 
 

5.1. Only Bids of Bidders found to be legally, technically, and financially capable 

will be evaluated. 
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5.2. Foreign ownership limited to those allowed under the rules may participate in 

this Project.  

 

5.3. Pursuant to Section 23.4.1.3 of the 2016 revised IRR of RA No.9184, the Bidder 

shall have an SLCC that is at least one (1) contract similar to the Project the 

value of which, adjusted to current prices using the PSA’s CPI, must be at least 

equivalent to:  

 

a. For the procurement of Non-expendable Supplies and Services: The Bidder 

must have completed a single contract that is similar to this Project, 

equivalent to at least fifty percent (50%) of the ABC. 

 

b. For procurement where the Procuring Entity has determined, after the 

conduct of market research, that imposition of either (a) or (b) will likely 

result to failure of bidding or monopoly that will defeat the purpose of 

public bidding: the Bidder should comply with the following requirements:  

 

i. Completed at least two (2) similar contracts, the aggregate amount 

of which should be equivalent to at least fifty percent (50%) in the 

case of non-expendable supplies and services or twenty-five percent 

(25%) in the case of expendable supplies] of the ABC for this 

Project; and 

 

5.4. The Bidders shall comply with the eligibility criteria under Section 23.4.1 of the 

2016 IRR of RA No. 9184.   

 

6. Origin of Goods 
 

There is no restriction on the origin of goods other than those prohibited by a decision 

of the UN Security Council taken under Chapter VII of the Charter of the UN, subject 

to Domestic Preference requirements under ITB Clause 18. 

 

7. Subcontracts 
 

7.1. The Bidder may subcontract portions of the Project to the extent allowed by the 

Procuring Entity as stated herein, but in no case more than twenty percent (20%) 

of the Project. 

 

The Procuring Entity has prescribed that:  

 

a. Subcontracting is not allowed. 

 

8. Pre-Bid Conference 
 

The Procuring Entity will hold a pre-bid conference for this Project on the specified 

date and time and either at its physical address 13 February 2025 which will start at 

08:00 AM at the DOE – Audio Visual Room DOE BAC Main Office  as indicated in 

paragraph 6 of the IB. 
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9. Clarification and Amendment of Bidding Documents 
 

Prospective bidders may request for clarification on and/or interpretation of any part of 

the Bidding Documents.  Such requests must be in writing and received by the 

Procuring Entity, either at its given address or through electronic mail indicated in the 

IB, at least ten (10) calendar days before the deadline set for the submission and receipt 

of Bids. 

 

10. Documents comprising the Bid: Eligibility and Technical Components 
 

10.1. The first envelope shall contain the eligibility and technical documents of the 

Bid as specified in Section VIII (Checklist of Technical and Financial 

Documents).  

 

10.2. The Bidder’s SLCC as indicated in ITB Clause 5.3 should have been completed 

within two (2) years prior to the deadline for the submission and receipt of bids. 

 

10.3. If the eligibility requirements or statements, the bids, and all other documents 

for submission to the BAC are in foreign language other than English, it must 

be accompanied by a translation in English, which shall be authenticated by the 

appropriate Philippine foreign service establishment, post, or the equivalent 

office having jurisdiction over the foreign bidder’s affairs in the Philippines. 

Similar to the required authentication above, for Contracting Parties to the 

Apostille Convention, only the translated documents shall be authenticated 

through an apostille pursuant to GPPB Resolution No. 13-2019 dated 23 May 

2019. The English translation shall govern, for purposes of interpretation of the 

bid. 

 

11. Documents comprising the Bid: Financial Component 
 

11.1. The second bid envelope shall contain the financial documents for the Bid as 

specified in Section VIII (Checklist of Technical and Financial Documents).  

 

11.2. If the Bidder claims preference as a Domestic Bidder or Domestic Entity, a 

certification issued by DTI shall be provided by the Bidder in accordance with 

Section 43.1.3 of the 2016 revised IRR of RA No. 9184. 

 

11.3. Any bid exceeding the ABC indicated in paragraph 1 of the IB shall not be 

accepted. 

 

11.4. For Foreign-funded Procurement, a ceiling may be applied to bid prices 

provided the conditions are met under Section 31.2 of the 2016 revised IRR of 

RA No. 9184. 

 

12. Bid Prices 
 

12.1. Prices indicated on the Price Schedule shall be entered separately in the 

following manner: 

 

a. For Goods offered from within the Procuring Entity’s country: 
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i. The price of the Goods quoted EXW (ex-works, ex-factory, ex-

warehouse, ex-showroom, or off-the-shelf, as applicable); 

 

ii. The cost of all customs duties and sales and other taxes already 

paid or payable; 

 

iii. The cost of transportation, insurance, and other costs incidental to 

delivery of the Goods to their final destination; and  

 

iv. The price of other (incidental) services, if any, listed in the BDS. 

 

b. For Goods offered from abroad: 

 

i. Unless otherwise stated in the BDS, the price of the Goods shall 

be quoted delivered duty paid (DDP) with the place of destination 

in the Philippines as specified in the BDS.  In quoting the price, 

the Bidder shall be free to use transportation through carriers 

registered in any eligible country.  Similarly, the Bidder may 

obtain insurance services from any eligible source country. 

 

ii. The price of other (incidental) services, if any, as listed in the BDS. 
 

13. Bid and Payment Currencies 
 

13.1. For Goods that the Bidder will supply from outside the Philippines, the bid 

prices may be quoted in the local currency or tradeable currency accepted by the 

BSP at the discretion of the Bidder.  However, for purposes of bid evaluation, 

Bids denominated in foreign currencies, shall be converted to Philippine 

currency based on the exchange rate as published in the BSP reference rate 

bulletin on the day of the bid opening. 

 

13.2. Payment of the contract price shall be made in: 

 

Philippine Pesos. 
 

14. Bid Security  
 

14.1. The Bidder shall submit a Bid Securing Declaration2 or any form of Bid Security 

in the amount indicated in the BDS, which shall be not less than the percentage 

of the ABC in accordance with the schedule in the BDS.  

 

14.2. The Bid and bid security shall be valid until 27 June 2025.  Any Bid not 

accompanied by an acceptable bid security shall be rejected by the Procuring 

Entity as non-responsive. 

 

 
2 In the case of Framework Agreement, the undertaking shall refer to entering into contract with the Procuring Entity and 

furnishing of the performance security or the performance securing declaration within ten (10) calendar days from receipt of 

Notice to Execute Framework Agreement. 
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15. Sealing and Marking of Bids 
 

Each Bidder shall submit one copy of the first and second components of its Bid.  

 

The Procuring Entity may request additional hard copies and/or electronic copies of the 

Bid. However, failure of the Bidders to comply with the said request shall not be a 

ground for disqualification.   

 

If the Procuring Entity allows the submission of bids through online submission or any 

other electronic means, the Bidder shall submit an electronic copy of its Bid, which 

must be digitally signed. An electronic copy that cannot be opened or is corrupted shall 

be considered non-responsive and, thus, automatically disqualified. 

 

16. Deadline for Submission of Bids 
 

16.1. The Bidders shall submit on the specified date and time and either at its physical 

address or through online submission as indicated in paragraph 7 of the IB.   

 

17. Opening and Preliminary Examination of Bids 
 

17.1. The BAC shall open the Bids in public at the time, on the date, and at the place 

specified in paragraph 9 of the IB. The Bidders’ representatives who are present 

shall sign a register evidencing their attendance.   In case videoconferencing, 

webcasting or other similar technologies will be used, attendance of participants 

shall likewise be recorded by the BAC Secretariat.  

 

In case the Bids cannot be opened as scheduled due to justifiable reasons, the 

rescheduling requirements under Section 29 of the 2016 revised IRR of RA No. 

9184 shall prevail.  

 

17.2. The preliminary examination of bids shall be governed by Section 30 of the 

2016 revised IRR of RA No. 9184. 

 

18. Domestic Preference 
 

18.1. The Procuring Entity will grant a margin of preference for the purpose of 

comparison of Bids in accordance with Section 43.1.2 of the 2016 revised IRR 

of RA No. 9184. 

 

19. Detailed Evaluation and Comparison of Bids 
 

19.1. The Procuring Entity’s BAC shall immediately conduct a detailed evaluation of 

all Bids rated “passed,” using non-discretionary pass/fail criteria.  The BAC 

shall consider the conditions in the evaluation of Bids under Section 32.2 of the 

2016 revised IRR of RA No. 9184. 

 

19.2. If the Project allows partial bids, bidders may submit a proposal on any of the 

lots or items, and evaluation will be undertaken on a per lot or item basis, as the 

case maybe. In this case, the Bid Security as required by ITB Clause 14 shall be 

submitted for each lot or item separately. 
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19.3. The descriptions of the lots or items shall be indicated in Section VII (Technical 

Specifications), although the ABCs of these lots or items are indicated in the 

BDS for purposes of the NFCC computation pursuant to Section 23.4.2.6 of the 

2016 revised IRR of RA No. 9184.  The NFCC must be sufficient for the total 

of the ABCs for all the lots or items participated in by the prospective Bidder.   

 

19.4. The Project  shall be awarded as follows: 

 

One Project having several items that shall be awarded as one contract.  

 

19.5. Except for bidders submitting a committed Line of Credit from a Universal or 

Commercial Bank in lieu of its NFCC computation, all Bids must include the 

NFCC computation pursuant to Section 23.4.1.4 of the 2016 revised IRR of RA 

No. 9184, which must be sufficient for the total of the ABCs for all the lots or 

items participated in by the prospective Bidder. For bidders submitting the 

committed Line of Credit, it must be at least equal to ten percent (10%) of the 

ABCs for all the lots or items participated in by the prospective Bidder. 

 

20. Post-Qualification 
 

20.1. Within a non-extendible period of five (5) calendar days from receipt by the 

Bidder of the notice from the BAC that it submitted the Lowest Calculated Bid, 

the Bidder shall submit its latest income and business tax returns filed and paid 

through the BIR Electronic Filing and Payment System (eFPS) and other 

appropriate licenses and permits required by law and stated in the BDS.   

 

21. Signing of the Contract 
 

21.1. The documents required in Section 37.2 of the 2016 revised IRR of RA No. 

9184 shall form part of the Contract. Additional Contract documents are 

indicated in the BDS. 
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Section III. Bid Data Sheet 
 

 

Notes on the Bid Data Sheet  
 

The Bid Data Sheet (BDS) consists of provisions that supplement, amend, or specify in 

detail, information, or requirements included in the ITB found in Section II, which are 

specific to each procurement. 

 

This Section is intended to assist the Procuring Entity in providing the specific information 

in relation to corresponding clauses in the ITB and has to be prepared for each specific 

procurement. 

 

The Procuring Entity should specify in the BDS information and requirements specific to 

the circumstances of the Procuring Entity, the processing of the procurement, and the bid 

evaluation criteria that will apply to the Bids.  In preparing the BDS, the following aspects 

should be checked: 

 

a. Information that specifies and complements provisions of the ITB must be 

incorporated. 

  

b. Amendments and/or supplements, if any, to provisions of the ITB as necessitated by 

the circumstances of the specific procurement, must also be incorporated. 
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Bid Data Sheet 
ITB 

Clause 

 

5.3 For this purpose, contracts similar to the Project shall be: 

 

a. Provision of services for the supply and delivery of SAP Cloud 

Platform or Enterprise Resource Planning (ERP) related software 

subscription. 

b. completed within two (2) years prior to the deadline for the submission 

and receipt of bids.  

7.1 Subcontracting is not allowed 

12 The price of the Goods shall be quoted DDP – Department of Energy or the 

applicable International Commercial Terms (INCOTERMS) for this Project. 

14.1 The bid security shall be in the form of a Bid Securing Declaration, or any of the 

following forms and amounts:  

 a. The amount of not less than 2% of the Total ABC, if bid security is in 

cash, cashier’s/manager’s check, bank draft/guarantee or irrevocable 

letter of credit; or   

 b. The amount of not less 5% of the Total ABC, if bid security is in Surety 

Bond. 

15 Each Bidder shall submit one (1) original and two (2) copies of the first and 

second components of its bid. 

19.3 Not applicable 

20.2 No further instructions 

21.2 No further instructions 
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Section IV. General Conditions of Contract 
 

 

Notes on the General Conditions of Contract  
 

The General Conditions of Contract (GCC) in this Section, read in conjunction with the 

Special Conditions of Contract in Section V and other documents listed therein, should be a 

complete document expressing all the rights and obligations of the parties. 

 

Matters governing performance of the Supplier, payments under the contract, or matters 

affecting the risks, rights, and obligations of the parties under the contract are included in 

the GCC and Special Conditions of Contract.   

 

Any complementary information, which may be needed, shall be introduced only through 

the Special Conditions of Contract.  
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1. Scope of Contract 
 

This Contract shall include all such items, although not specifically mentioned, that can 

be reasonably inferred as being required for its completion as if such items were 

expressly mentioned herein. All  the provisions of RA No. 9184 and its 2016 revised 

IRR, including the Generic Procurement Manual, and associated issuances, constitute 

the primary source for the terms and conditions of the Contract, and thus, applicable in 

contract implementation.  Herein clauses shall serve as the secondary source for the 

terms and conditions of the Contract.  

 

This is without prejudice to Sections 74.1 and 74.2 of the 2016 revised IRR of RA No. 

9184 allowing the GPPB to amend the IRR, which shall be applied to all procurement 

activities, the advertisement, posting, or invitation of which were issued after the 

effectivity of the said amendment.   

 

Additional requirements for the completion of this Contract shall be provided in the 

Special Conditions of Contract (SCC).   

 

2. Advance Payment and Terms of Payment 
 

2.1. Advance payment of the contract amount is provided under Annex “D” of the 

revised 2016 IRR of RA No. 9184. 

 

2.2. The Procuring Entity is allowed to determine the terms of payment on the partial 

or staggered delivery of the Goods procured, provided such partial payment 

shall correspond to the value of the goods delivered and accepted in accordance 

with prevailing accounting and auditing rules and regulations.  The terms of 

payment are indicated in the SCC. 

 

3. Performance Security 
 

Within ten (10) calendar days from receipt of the Notice of Award by the Bidder from 

the Procuring Entity but in no case later than the signing of the Contract by both parties, 

the successful Bidder shall furnish the performance security in any of the forms 

prescribed in Section 39 of the 2016 revised IRR of RA No. 9184.  

 

4. Inspection and Tests 
 

The Procuring Entity or its representative shall have the right to inspect and/or to test 

the Goods to confirm their conformity to the Project.  In addition to tests in the SCC, 

Section VII (Technical Specifications) shall specify what inspections and/or tests the 

Procuring Entity requires, and where they are to be conducted.  The Procuring Entity 

shall notify the Supplier in writing, in a timely manner, of the identity of any 

representatives retained for these purposes. 

 

All reasonable facilities and assistance for the inspection and testing of Goods, 

including access to drawings and production data, shall be provided by the Supplier to 

the authorized inspectors at no charge to the Procuring Entity.  
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5. Warranty 
 

5.1 In order to assure that manufacturing defects shall be corrected by the Supplier, 

a warranty shall be required from the Supplier as provided under Section 62.1 

of the 2016 revised IRR of RA No. 9184.  
  

5.2 The Procuring Entity shall promptly notify the Supplier in writing of any claims 

arising under this warranty.  Upon receipt of such notice, the Supplier shall, 

repair or replace the defective Goods or parts thereof without cost to the 

Procuring Entity, pursuant to the Generic Procurement Manual. 
 

6. Liability of the Supplier 
 

The Supplier’s liability under this Contract shall be as provided by the laws of the 

Republic of the Philippines.  

 

If the Supplier is a joint venture, all partners to the joint venture shall be jointly and 

severally liable to the Procuring Entity.
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Section V. Special Conditions of Contract 
 

 

Notes on the Special Conditions of Contract  
 

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in 

providing contract-specific information in relation to corresponding clauses in the GCC 

found in Section IV. 

 

The Special Conditions of Contract (SCC) complement the GCC, specifying contractual 

requirements linked to the special circumstances of the Procuring Entity, the Procuring 

Entity’s country, the sector, and the Goods purchased.  In preparing this Section, the 

following aspects should be checked: 

 

a. Information that complements provisions of the GCC must be incorporated. 

 

b. Amendments and/or supplements to provisions of the GCC as necessitated by the 

circumstances of the specific purchase, must also be incorporated. 

 

However, no special condition which defeats or negates the general intent and purpose of 

the provisions of the GCC should be incorporated herein. 
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Special Conditions of Contract 
GCC 

Claus

e 

 

1  

 Delivery and Documents – 

 

 For purposes of the Contract, “EXW,” “FOB,” “FCA,” “CIF,” “CIP,” “DDP” and 

other trade terms used to describe the obligations of the parties shall have the 

meanings assigned to them by the current edition of INCOTERMS published by 

the International Chamber of Commerce, Paris.  The Delivery terms of this 

Contract shall be as follows: 

 

 The delivery terms applicable to the Contract are DDP delivered Department of 

Energy.  In accordance with INCOTERMS.”   

  

The delivery terms applicable to this Contract are delivered Department of Energy.  

Risk and title will pass from the Supplier to the Procuring Entity upon receipt and 

final acceptance of the Goods at their final destination.” 

 

 Delivery of the Goods shall be made by the Supplier in accordance with the terms 

specified in Section VI (Schedule of Requirements).   

 For purposes of this Clause the Procuring Entity’s Representative at the Project 

Site is Ms. Minerva V. Roxas – Chief ITMS-ITD 

 

 Incidental Services – 

 

 The Supplier is required to provide all of the following services, including 

additional services, if any, specified in Section VI. Schedule of Requirements: 
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 The Contract price for the Goods shall include the prices charged by the Supplier 

for incidental services and shall not exceed the prevailing rates charged to other 

parties by the Supplier for similar services. 

  

Spare Parts – 

 

 The Supplier is required to provide all of the following materials, notifications, and 

information pertaining to spare parts manufactured or distributed by the Supplier: 

 

  

 1. such spare parts as the Procuring Entity may elect to purchase from the 

Supplier, provided that this election shall not relieve the Supplier of any 

warranty obligations under this Contract; and 

 

 2. in the event of termination of production of the spare parts: 

 

 i. advance notification to the Procuring Entity of the pending termination, 

in sufficient time to permit the Procuring Entity to procure needed 

requirements; and 

 

 ii. following such termination, furnishing at no cost to the Procuring 

Entity, the blueprints, drawings, and specifications of the spare parts, if 

requested. 

 

 The spare parts and other components required are listed in Section VI (Schedule 

of Requirements) and the costs thereof are included in the contract price. 

 

  

  

  

 Packaging – 

 

The Supplier shall provide such packaging of the Goods as is required to prevent 

their damage or deterioration during transit to their final destination, as indicated 

in this Contract.  The packaging shall be sufficient to withstand, without limitation, 

rough handling during transit and exposure to extreme temperatures, salt and 

precipitation during transit, and open storage.  Packaging case size and weights 

shall take into consideration, where appropriate, the remoteness of the Goods’ final 

destination and the absence of heavy handling facilities at all points in transit. 
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 The packaging, marking, and documentation within and outside the packages shall 

comply strictly with such special requirements as shall be expressly provided for 

in the Contract, including additional requirements, if any, specified below, and in 

any subsequent instructions ordered by the Procuring Entity. 

 

 The outer packaging must be clearly marked on at least four (4) sides as follows: 

 

 Name of the Procuring Entity 

 Name of the Supplier 

 Contract Description 

 Final Destination 

 Gross weight 

 Any special lifting instructions 

 Any special handling instructions 

 Any relevant HAZCHEM classifications 

 

 A packaging list identifying the contents and quantities of the package is to be 

placed on an accessible point of the outer packaging if practical. If not practical the 

packaging list is to be placed inside the outer packaging but outside the secondary 

packaging. 

 

 Transportation – 

 

 Where the Supplier is required under Contract to deliver the Goods CIF, CIP, or 

DDP, transport of the Goods to the port of destination or such other named place 

of destination in the Philippines, as shall be specified in this Contract, shall be 

arranged and paid for by the Supplier, and the cost thereof shall be included in the 

Contract Price. 

 

 Where the Supplier is required under this Contract to transport the Goods to a 

specified place of destination within the Philippines, defined as the Project Site, 

transport to such place of destination in the Philippines, including insurance and 

storage, as shall be specified in this Contract, shall be arranged by the Supplier, and 

related costs shall be included in the contract price. 

  

Where the Supplier is required under Contract to deliver the Goods CIF, CIP or 

DDP, Goods are to be transported on carriers of Philippine registry.  In the event 

that no carrier of Philippine registry is available, Goods may be shipped by a carrier 

which is not of Philippine registry provided that the Supplier obtains and presents 

to the Procuring Entity certification to this effect from the nearest Philippine 

consulate to the port of dispatch.  In the event that carriers of Philippine registry 

are available but their schedule delays the Supplier in its performance of this 

Contract the period from when the Goods were first ready for shipment and the 

actual date of shipment the period of delay will be considered force majeure. 

  

The Procuring Entity accepts no liability for the damage of Goods during transit 

other than those prescribed by INCOTERMS for DDP deliveries.  In the case of 

Goods supplied from within the Philippines or supplied by domestic Suppliers risk 

and title will not be deemed to have passed to the Procuring Entity until their receipt 

and final acceptance at the final destination. 
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 Intellectual Property Rights – 

 

 The Supplier shall indemnify the Procuring Entity against all third-party claims of 

infringement of patent, trademark, or industrial design rights arising from use of 

the Goods or any part thereof. 

 Regular and Recurring Services –  

 

2.2 The terms of payment shall be as follows: 

 
PAYMENT SCHEDULE  

The warranty shall be covered by retention money in an amount equivalent to 

at least ten percent (10%) of the total contract price. There are only two 

allowable forms of warranty security mentioned: (1) retention money and (2) 

special bank guarantee. 

Activities Deliverables Payment 

Terms  

(% of the 

contract 

price) 

Requirement 

Conduct of 

Project Kick-

off and 

Inception 

Meeting 

Inception Report 85% Signed/approved Inception Report 

Provision of 

SAP Cloud 

Licenses 

Provide the SAP 

Cloud Solution 

License  

 

The Certificate 

of License or 

Certificate of 

Entitlement shall 

reflect the 

aforementioned 

license period. 

• Certificate of license renewal/ 

Certificate of Entitlement 

• Proof of installation and 

operational functionality of 

renewed licenses 

• NPC Certification on Data 

Privacy Compliance 

• ISO 27001:2022 Information 

Security Management System 

Certification 

Provision of 

Application 

Management 

Support 

 

One-year 

Application 

Management 

Support 

 

Quarterly 

Recurring 

Fee: 

 

15% ÷ 4 

months 
 

End-User Approved Reports as 

follows: 

o Monitoring and maintenance 

reports 

o User and system support 

reports (if applicable) 

o Security management reports 

(if applicable) 

o Incident management reports 

(if applicable) 
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o Change request management 

reports (if applicable) 

o AMS Reporting 

documentation 

Note: Retention is 10% of every progress billing 

The SP shall issue an official billing statement. For billing purposes, SP shall provide 

hard and electronic copies of the billing at each corresponding activity. 
 

4 The inspections and tests that will be conducted are: As stated in the 

TOR/Specifications 
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Section VI. Schedule of Requirements 
 

The delivery schedule expressed as weeks/months stipulates hereafter a delivery date which is 

the date of delivery to the project site.   

 
Lot 

No. 

Item Qty Delivery 

 

1 
Procurement of Enterprise Resource Planning – 

Oil Products Information System (ERP-OPIS) 

Licenses Renewal for CY2025 

 
As per schedule in the 

Terms of Reference 
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Section VII. Technical Specifications 
 

 

Notes for Preparing the Technical Specifications 
 

A set of precise and clear specifications is a prerequisite for Bidders to respond realistically 

and competitively to the requirements of the Procuring Entity without qualifying their Bids.  

In the context of Competitive Bidding, the specifications (e.g. production/delivery schedule, 

manpower requirements, and after-sales service/parts, descriptions of the lots or items) must 

be prepared to permit the widest possible competition and, at the same time, present a clear 

statement of the required standards of workmanship, materials, and performance of the 

goods and services to be procured.  Only if this is done will the objectives of transparency, 

equity, efficiency, fairness, and economy in procurement be realized, responsiveness of bids 

be ensured, and the subsequent task of bid evaluation and post-qualification facilitated.  The 

specifications should require that all items, materials and accessories to be included or 

incorporated in the goods be new, unused, and of the most recent or current models, and that 

they include or incorporate all recent improvements in design and materials unless otherwise 

provided in the Contract. 

 

Samples of specifications from previous similar procurements are useful in this respect.  The 

use of metric units is encouraged.  Depending on the complexity of the goods and the 

repetitiveness of the type of procurement, it may be advantageous to standardize the General 

Technical Specifications and incorporate them in a separate subsection.  The General 

Technical Specifications should cover all classes of workmanship, materials, and equipment 

commonly involved in manufacturing similar goods.  Deletions or addenda should then 

adapt the General Technical Specifications to the particular procurement. 

 

Care must be taken in drafting specifications to ensure that they are not restrictive.  In the 

specification of standards for equipment, materials, and workmanship, recognized Philippine 

and international standards should be used as much as possible.  Where other particular 

standards are used, whether national standards or other standards, the specifications should 

state that equipment, materials, and workmanship that meet other authoritative standards, 

and which ensure at least a substantially equal quality than the standards mentioned, will 

also be acceptable.  The following clause may be inserted in the Special Conditions of 

Contract or the Technical Specifications. 

 

Sample Clause:  Equivalency of Standards and Codes 

 

Wherever reference is made in the Technical Specifications to specific standards and codes 

to be met by the goods and materials to be furnished or tested, the provisions of the latest 

edition or revision of the relevant standards and codes shall apply, unless otherwise 

expressly stated in the Contract.  Where such standards and codes are national or relate to a 

particular country or region, other authoritative standards that ensure substantial equivalence 

to the standards and codes specified will be acceptable. 

 

Reference to brand name and catalogue number should be avoided as far as possible; where 

unavoidable they should always be followed by the words “or at least equivalent.” 

References to brand names cannot be used when the funding source is the GOP. 
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Where appropriate, drawings, including site plans as required, may be furnished by the 

Procuring Entity with the Bidding Documents.  Similarly, the Supplier may be requested to 

provide drawings or samples either with its Bid or for prior review by the Procuring Entity 

during contract execution. 

 

Bidders are also required, as part of the technical specifications, to complete their statement 

of compliance demonstrating how the items comply with the specification. 

 

In case of Renewal of Regular and Recurring Services, the Procuring Entity must indicate 

here the technical requirements for the service provider, which must include the set criteria 

in the conduct of its performance evaluation. 
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Technical Specifications 
 

TERMS OF REFERENCE 

Procurement of Enterprise Resource Planning – Oil Products 

Information System  

(ERP-OPIS) Licenses Renewal (inclusive of Application Management 

Support)  

ABC: Php 25,000,000.00 

I. BACKGROUND 

The ERP-OPIS has been designed for the DOE's Oil Industry Management Bureau 

(OIMB) and DOE Field Offices to streamline client transactions. This system 

allows clients to register, submit requirements, and track their approvals online with 

the OIMB and Field Offices. It supports the OIMB’s mandate to formulate and 

implement policies, plans, programs, and regulations for the downstream oil 

industry, encompassing the importation, exportation, stockpiling, storage, 

transportation, refining, processing, marketing, and distribution of petroleum 

products and by-products. 

With the ERP-OPIS, the OIMB and Field Offices can effectively monitor 

stakeholder compliance while accessing near real-time data on oil product 

inventory, pricing, and oil and LPG facilities.   

These functionalities are delivered through four interconnected applications 

operating on the SAP Cloud Platform, with access to its modules and components 

provided through a license. This procurement aims to ensure continuity in the use 

of SAP applications and effective management of associated services. The renewal 

of these licenses is included in the Department of Information and Communication 

Technology (DICT)-endorsed DOE Information Systems Strategic Plan (ISSP) for 

CY2025.  

The ERP-OPIS applications include the following: 

 

A. Application 1: Empowering DOE with Self-Service Account Registration 

and Profile Management 

Enables DOE users to register and manage profiles independently, reducing 

administrative tasks and ensuring up-to-date user information. 

 

B. Application 2: Digital Transformation in Petroleum: Streamlining Price 

Monitoring and Report Submission for DOE 

Facilitates digital price monitoring and report submission, reducing manual 

work and improving data accuracy for faster regulatory compliance. 

 

C. Application 3: Data-Driven Decision Making: Executive Dashboards and 

Reporting for DOE through SAP Analytics Cloud 

Provides real-time dashboards and insights for data-driven decision-making, 

helping DOE executives monitor market trends and make informed decisions 

 

D. Application 4: Automating Client Service Application (CSA) Submission 

and Evaluation: Streamlining Review and Approval Processes for DOE 

Automates the submission and evaluation of CSA, speeding up review and 

approval processes to enhance workflow efficiency. Please refer to Annex “A” 

for the list of CSAs. 

 

 

Bidder’s 

Statement of 

Compliance 
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II. OBJECTIVES 

 

1. To renew the SAP licenses for one year, ensuring that the four applications 

on the SAP Cloud Platform remain fully functional and operational as part 

of the ERP-OPIS. 

2. To secure a one-year Application Management Support service that 

ensures the optimal functioning, reliability, and availability of the ERP-

OPIS by minimizing downtime through prompt response and issue 

resolution, and providing timely technical support and expertise to address 

system-related issues. 

 

III. SCOPE OF WORKS 

 

A. Conduct of Inception Meeting 

The SP shall conduct an inception meeting within ten (10) calendar days upon 

receipt of the Notice to Proceed (NTP) to align all stakeholders on the project’s 

objectives, scope, and deliverables; clarify roles and responsibilities; review 

and confirm requirements, including the SAP Cloud Platform License 

Requirements and One-Year Application Management Support (AMS); 

identify potential risks and mitigation strategies; and set expectations for 

communication, timelines, and project milestones.  

B. Provision of SAP Cloud Platform License Requirements 

The SAP Cloud Platform license shall cover the period starting from the 

Technical Go-Live and be effective for one year thereafter, and shall include 

the following products: 

 Product Description  Sales Unit Quantity 

1 SAP Document 

Management 

service, 

repository and 

integration 

options 

Document Management 

Service, Application 

Option is a standalone, 

ready-to-use web 

application that 

provides document 

management 

capabilities for App1, 

App2, App3, and App4 

content 

Storage in 100 

GB Blocks; 

API Calls (in 

blocks of 

50,000) 

60;1 

2 SAP Cloud 

Identity 

Services - 

Identity 

Authentication 

User Administration 

and Management Tool 

used in ERP-OPIS 

which is the gateway to 

accessing the rest of the 

applications  

Logons in 

Blocks of 100 

 

Note: Allows 

registration of 

more than 

2,000 users 

20 

3 SAP BTP, 

Cloud Foundry 

Runtime 

Java Server for 

visualized Hardware 

use of SAP Cloud 

GB Memory 10 
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Platform, used in the 

Application 

Programming interfaces 

for 4 Applications 

4 SAP Build 

Work Zone, 

advanced 

edition 

Provides collaboration 

for administrator and 

users to access 

applications and 

information 

Active Users; 

Connections (in 

blocks of 100) 

5;1 

5 SAP Build 

Work Zone, 

standard 

edition 

Provides users with a 

central point of access 

to applications from 

different sources.  

Active Users; 

Connections (in 

block of 100) 

100;1 

6 SAP HANA 

Cloud 

SAP HANA Cloud 

provides a single place 

to access, store, and 

process all enterprise 

data in real time. It is a 

cloud-native platform 

that reduces the 

complexity of multi-

cloud or hybrid system 

landscapes  

Capacity Units 5537 

7 SAP Build 

Process 

Automation 

SAP Build Process 

Automation enables 

everyone, no matter the 

skill level, to automate 

processes and tasks with 

drag-and-drop 

simplicity  

Active Users 100 

8 SAP Custom 

Domain 

Service 

Provided for ERP-OPIS 

custom internet domain 

name  

Custom 

Domains 

1 

9 SAP Mobile 

Services 

Platform for all 

development of mobile-

related 

services/functionalities  

Resources 25 

10 SAP Business 

Application 

Studio 

SAP Business 

Application Studio is 

the next generation of 

SAP Web IDE, offering 

a modular development 

environment tailored for 

efficient development 

of business applications 

Users 5 
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for the SAP Intelligent 

Enterprise  

11 SAP Analytic 

Cloud Plan 

Pred Std Public 

CF 

Used by Dashboard for 

Analytics  

Users 3 

12 SAP Analytic 

Cloud BI pred 

public CF (usr) 

Used by Dashboard for 

Analytics  

Users 75 

13 SAP Analytic 

Cloud Plan 

Pred Prof 

public CF 

Used by Dashboard for 

Analytics  

Users 1 

14 SAP Job 

Scheduling 

Service 

Push the data from 

private DB to public DB  

Users 1 

 

C. Provision of One-Year Application Management Support (AMS) 

 

The Application Management Support (AMS) shall cover the period starting 

from the Technical Go-Live and be effective for one year thereafter. The 

following scope of AMS shall be provided by the Service Provider (SP) to the 

Department of Energy (DOE): 

 

1. System Monitoring and Maintenance 

a. Monitoring and maintenance of all SAP licenses/platforms and 

all ERP-OPIS applications. 

b. Performing regular preventive maintenance checks. 

c. Deploying ERP-OPIS and server updates. 

i. Fixes errors/bugs/issues on any module, component, 

or element of the application, including the platform 

(i.e. SAP HANA Cloud). 

ii. Preventive maintenance enhancements due to a change 

in version or deprecation of an application, module or 

any element of the application, including the platform, 

that may cause issues, errors, and bugs. 

iii. Resolution to performance issues that are related to the 

design, configuration, system malfunction, and other 

related system-issues. 

d. Monitoring resource utilization, system performance and fine 

tuning for optimal performance. 

e. Reviewing and rebuilding database indices and statistics.  

f. Optimizing frequently ran queries for improved performance. 

g. Monitoring of dependent SAP services. 

h. Maintaining system and database backup. 

i. Performing system restoration and recovery management. In 

case of a serious incident, the restoration of the system from 

the recent backup needs to be assured. Ensure provision of Full 
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Backup of the system on a weekly basis and restore the system 

from the latest backup if necessary. 

 

2. User Support and Incident Management 

a. Providing 24/7 helpdesk support for system users through 

phone call, email, and Online Ticketing Management System. 

The SP is responsible for ensuring that all incidents and issues, 

including those reported via phone or email, are promptly 

logged and updated in the ticketing system for tracking and 

reporting purposes. 

b. Troubleshooting and resolution of system-related issues. 

c. Providing on-site and remote support (onsite once a week as 

required). The SP shall assume all expenses related to on-site 

visits and services. 

d. Performing escalation management for unresolved critical 

issues using the online ticketing system. 

e. Providing escalation matrix. 

f. Performing root cause analysis of incidents. 

g. Tracking and documenting all incidents in the system. 

 

3. Security Management 

a. Applying security patches and vulnerability management. 

b. Performing security audits and penetration testing. 

c. Performing data protection and backup management. 

d. Assisting the system owner/administrator for access control 

management and monitoring and user access authentication. 

e. Providing action, mitigation and resolution of vulnerability 

finding/s of DICT and other Vulnerability Assessment and 

Penetration Testing (VAPT) providers. 

 

4. Change Request Management 

a. Implementing system changes based on approved change 

requests. This can involve the following requirements: 

i. To be determined after 3 months after Go-Live to be 

agreed upon by the SP and OIMB.  

ii. Additional features essential for the ERP-OPIS 

workflow to ensure the system operates effectively. 

b. Testing and validation of all changes prior to deployment. 

c. Documenting all changes to the system. 

d. Conducting Privacy Impact Assessment (for major system 

change). 
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5. AMS Reporting    

a. Conducting regular reporting on system monitoring and 

maintenance, user support and incidents, security matters, and 

change requests.  

b. Conducting monthly review meetings with the Department of 

Energy. 

  

The SP shall adhere to the SLAs provided in Annex "B" for each scope of 

work. 

 
IV. OTHER TERM AND CONDITION 

1. The SP shall undertake a Non-Disclosure Agreement in line with prevailing 

laws and regulations on Information Security and Data Privacy. 

 

V. SERVICE PROVIDER (SP) QUALIFICATIONS  

1. The SP must have at least SAP Gold Partner certification. 

2. The SP must be a certified value-added reseller of the SAP Cloud platform in 

the Philippines, meeting the following criteria: 

i. The SP has completed SAP training and adheres to SAP best 

practices, as evidenced by the issuance of a Partner Center of 

Excellence Certificate. 

ii. The SP has fulfilled the requirements for solution building, 

qualifying them for the SAP Gold Partner or higher partnership 

engagement model. 

iii. The SP has demonstrated competency in the SAP Business 

Technology Platform, with a specialization in database and data 

management, as part of their SAP Gold Partner or higher 

engagement model. The SP must be a certified value-added reseller 

of the SAP Cloud platform in the Philippines as provided: 

3. The SP must have implemented or is currently implementing a similar system 

like ERP-OPIS. A similar system means: 

i. Must have a proven system integration component; 

ii. For an organization similar in size and nature of the business 

operation to DOE; and 

iii. Usage of the same technology described in this Terms of Reference 

(e.g., SAP Cloud Platform, HTML5, in-memory database, etc.). 

 

VI. MANPOWER REQUIREMENTS  

 
1. The SP must submit notarized Curriculum Vitae (CV) of the proposed staff, 

clearly highlighting their education, IT certifications, and work experience. 

These CV must be provided at the time of bid opening and shall be validated 

during the post-qualification evaluation. The SP may propose additional 

staffing to complement the skills of their proposed staff at no additional cost 

to the DOE.   

 

2. The SP’s proposed staff must consist of at least three (3) personnel with the 

following roles/qualifications:  
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Personnel   Role/Qualification   Min. No.   

AMS 

Support 

Specialist  

Role: Responsible for managing the AMS 

engagement    

Experience: At least five (5) years in the 

provision of application 

management support services 

(must have competency and 

specialization in SAP Business 

Technology Platform)  

Education: Bachelor’s degree  

Certification: ITIL Foundation Certified or 

equivalent   

1  

SAP 

Developer  

Role:  Responsible for supporting the 

applications developed within 

the SAP Cloud Platform.  

Experience: At least five (5) years in 

software development (must 

have competency and 

specialization in SAP Business 

Technology Platform) 

Education: Bachelor’s degree  

Certification: SAP Certified Development 

Associate or equivalent    

1   

Data Privacy 

and Security 

Compliance 

Officer 

Role: Responsible for ensuring that an 

organization complies with 

data protection laws and 

regulations  

Experience: At least five (5) years in data 

privacy and data 

protection and must have at 

least two (2) years of relevant 

practice leading to operational 

compliance of an institution. 

Education: Bachelor’s degree 

Certification: Certified Data Privacy 

Professional or equivalent  

1 

 

VII. APPROVED BUDGET FOR THE CONTRACT  

The total Approved Budget for the Contract is Php 25,000,000.00 (inclusive of all 

taxes).  

 

IX. NON-COMPLIANCE AND TERMINATION 

Non-performance of the required responsibilities and non-compliance of the 

minimum performance standard, or delays in submission or failure to meet the 

requirements specified in the Service Level Agreement (including but not limited 

to metrics, targets, and documentary requirements) can be considered as a ground 

for the imposition of liquidated damages/penalty and/or blacklisting as provided 

under the applicable provisions of Republic Act 9184, its IRR or related issuances 

of the Government Procurement Policy Board.   
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In case of delay in the delivery of expected service for Scope of Work (SOW) Item 

III-B (SAP Cloud Platform License Requirements), the amount of the liquidated 

damages shall be at least equal to one-tenth (1/10) of one percent (1%) of the cost 

of the unperformed portion for every day of delay. Once the cumulative amount of 

liquidated damages reaches ten percent (10%) of the amount of the contract, the 

DOE shall rescind the contract, without prejudice to other courses of action and 

remedies open to it.  

While for SOW Item III-C (One-Year Application Management Support), the 

penalty for non-compliance or non-submission of the requirements specified in the 

SLA shall be one-tenth (1/10) of one percent (1%) of the monthly fee for each delay 

or failure. If the cumulative number of infractions reaches 50% of the thirty-one 

(31) identified high-priority SLA items that impact system operations, the DOE 

shall rescind the contract or blacklist the SP, without prejudice to other courses of 

action and remedies open to it. 

 

                                        

Annex A 

CLIENT SERVICE APPLICATIONS 

 

1. Issuance of Acknowledgement for the Notice to Engage in the Downstream Oil 

Industry - Liquid Petroleum Products 

2. Issuance of Acknowledgement for the Notice to Engage in the Downstream Oil 

Industry – Hauling Services (Bulk) 

3. Issuance of Certificate of Accreditation as DOI Biofuel Participant (New/Renewal) 

4. Issuance of Acknowledgement for the Notice to Engage in the Downstream Oil 

Industry – Lubes Products 

5. Issuance of Certificate of Compliance (COC) for Liquid Fuel Retail Outlet (LFROs) 

6. Issuance of Certificate of Compliance (COC) for Marine Retail Outlet (MROs) 

7. Issuance of Certificate of Compliance (COC) for Technology Solution Retail Outlet 

(TSROs) 

8. Issuance of Certificate of Compliance (COC) for Temporary Emergency Retail 

Outlet (TEROs) 

9. Issuance of Certificate as Own-Use Liquid Fuel Haulers (Retail Level) 

10. Issuance of Certificate of Non-Coverage (CNC) for Storage and Dispensing Liquid 

Fuels for Own-Use Operation 

11. Issuance of DOE Endorsement for Board of Investment Registration (BOIR) 

12. Issuance of DOE Endorsement for Availment of Board of Investment Incentives 

(BOIIA) 

13. Issuance to Notice to Import for Sale or Own Use – Liquid Petroleum Products 

14. Issuance to Notice to Import for Sample Testing - Liquid Petroleum Products and 

Bioethanol 

15. Issuance of Acknowledgement Letter of Notice to Import Bioethanol 

16. Issuance of Acknowledgement Letter of Notice to Purchase Locally-Sourced 

Bioethanol or Biodiesel 

17. Issuance of Acknowledgement Letter of Notice to Sell or Purchase Imported 

Bioethanol 

18. Issuance of Acknowledgement for the Notice to Import for Sale or Own Use – 

Lubes Products 

19. Submission of Notice to Denature Imported Bioethanol 

20. Issuance of Certificate of Fuel Additive Registration (CFAR) 

21. Availment of Gasoline Station Lending and Financial Assistance Program 

(GLSFAP)
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Annex B 

SERVICE LEVEL AGREEMENT (SLA) 

  

This annex outlines the SLA designed to ensure effective service delivery and 

performance across various SOWs. Each section specifies the performance metrics 

that will guide the expectations for system monitoring, user support, security 

management, incident management, change request management, and system 

performance reporting. These metrics are essential for maintaining operational 

efficiency, addressing user needs promptly, and ensuring the security and integrity 

of the systems in place. The details provided herein serve as a framework for 

accountability and continuous improvement in service provision. 

 

Legend: ** – High-priority SLA Item  

 

SOW III-C-1: System Monitoring and Maintenance 
Metric Target Documentary Requirement 

System Uptime **99.5% uptime for all production 

servers 

**Monthly uptime report 

checklist, submitted within 5 

days after the end of the 

previous month, detailing the 

following: 

1. Server Availability 

2. Server Downtime 

Count 

3. Server Reboot Counts 

4. Server Health 

5. Server Performance 

Preventive 

Maintenance 

Checks 

Monthly preventive maintenance checks 

conducted 

Monthly Preventive 

Maintenance report submitted 

within 5 days after the end of 

the previous month 

Deployment of 

Updates 

Deployment of ERP-OPIS and server 

updates within 5 calendar days of 

approval by the end-user 

Installation report submitted 

within 5 days after the 

installation activity 

Database 

Optimization 

Review and rebuild database indices and 

statistics quarterly 

Database optimization report 

submitted within 5 days after 

the activity 

Query 

Optimization 

Optimization of frequently run queries 

within 5 calendar days of identification 

Query optimization report 

submitted within 5 days after 

the activity 

SAP Services 

Monitoring 

Continuous monitoring of dependent 

SAP services with 99.5% availability 

Monthly Monitoring Logs 

report submitted within 5 days 

after the end of the previous 

month 

Backup 

Maintenance 

Weekly full backups and successful 

restoration tests conducted quarterly. 

Backup completion logs and 

restoration test report 

submitted within 5 days after 

the activity 
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SOW III-C-2: User Support and Incident Management 
Metric Target Documentary Requirement 

Helpdesk Support 

Response Time 

**Initial response to all incidents within 

30 minutes 

**Incident Report, submitted 

within 5 days after the incident, 

containing the following 

information: 

  

1. Incident summary 

2. Escalation steps 

3. Impact assessment 

4. Incident Response 

5. Root Cause Analysis  

6. Resolution and Recovery 

7. Recommendation 

8. Preventive actions. 

  

Troubleshooting 

Resolution Time 

Refer to Tables “1” and “2” 

On-Site Support On-site support provided once a week as 

required 

Escalation 

Management 

**Issues escalated within the Average 

Time to Escalate, with documentation of 

escalation steps taken. 

Root Cause 

Analysis 

**Root cause analysis conducted for 

incidents, with findings provided within 

5 business days of identification. 

Incident Tracking **100% of incidents documented in the 

Online Ticketing Management System, 

including details of actions taken and 

resolutions. 

Performance 

Metric * 

 

 

 

 

 

 

**Mean Time to Resolution (please see 

Table “1”) 

 

 

 

 

 

 

 

 

 

**At most 30 minutes First Response 

Time  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**Monthly Summary of 

Incident Reports, submitted 

within 5 days after the end of 

the previous month, containing 

the following information:   

1. Mean Time to 

Resolution - measures 

the average time it 

takes to fully resolve 

an issue or incident 

from the moment it is 

reported or detected. 

2. First Response Time - 

measures the amount 

of time it takes for a 

support team to 

respond to a customer 

after an incident, 

issue, or request has 

been reported. Auto-

responses are not 

counted, as the 

primary objective is to 

assure the customer 

that the SP team has 

received and reviewed 

the issue. However, 

system-triggered 

responses may be 

acceptable if the 

system provides 

confirmation of 

receipt and 

acknowledgement by 

an authorized SP team 

member. 

3. First Contact 

Resolution (FCR) 

-  measures the 

percentage of 

incidents or issues 
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**At least 80% First Contact Resolution 

Rate 

 

 

 

 

 

 

 

 

 

 

**Average Time to Escalate: 

• At most 18 hours for low severity 

• At most 12 hours for medium 

severity 

• At most 2 hours for high severity 

• At most 1 hour for very high 

severity 

 

 

**At most 20% Incident Reopen Rate 

 

 

 

 

 

that are resolved 

during the first 

interaction between 

the customer and the 

service team, without 

the need for follow-up 

or escalation. 

4. Average Time to 

Escalate - measures 

the average time it 

takes for an issue or 

incident to be 

escalated to a higher 

level of support or 

management after it 

has been reported. 

 

5. Incident Reopen Rate 

- measures the 

percentage of 

incidents or issues 

that, after being 

marked as resolved, 

are reopened due to 

the issue not being 

fully addressed or 

reoccurring. 

* DOE must be able to access the reporting module of the Online Ticketing Management 

System to validate reports. 

SLA Timelines 

Table 1. Resolution Time of Reported Application Issue 
Severity Level Mean Time to Resolution 

4 – Low Maximum of 72 hours from notification 

3 – Medium Maximum of 48 hours from notification 

2 – High Maximum of 8 hours from notification 

1 – Very High Maximum of 4 hours from notification 

 

Table 2. Priority Level Classifications 
Priority Level Description Example Request* 

1 – Very High 

Issues that compromise the data-

security and integrity of the 

System (data theft / loss / 

alteration) and / or prevents the 

access of Users to the System. 

Cyber Attacks, Auto-generated and 

continuous applications that flood 

the System, Landing Page issues  

2 – High 

Issues that lead to the inability to 

process system actions (at any 

part of the process) but does not 

pose any of the risks covered by 

Priority Level 1. 

Issues that disable application 

submission / approval / evaluation 

3 – Medium 

Issues that comprise of errors that 

trigger confusion for the users 

which lead to an increased 

Very Slow System Response, 

Problems with Auto-Generated 
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difficulty in operations or the 

requirement of workarounds but 

does not result to risks as high as 

either Priority Level 1 or 2. 

Files, Inability to upload or 

download files  

4 – Low 

Issues that comprise of minimum 

risk errors that do not have a 

direct effect on the normal 

functionality of the System or the 

experience of the Users but 

should still be corrected. 

Text related issues (wrong 

spellings, wrong font size / style, 

wrong wordings), visible aesthetic 

issues, wrong values showing up in 

certain data fields.  

* List not exclusive 

 

SOW III-C-3: Security Management 

Metric Target Documentary Requirement 

Penetration Testing **Penetration testing conducted semi-

annually  

**Penetration Test Reports 

(including scope, findings, 

remediation actions) 

submitted within 15 days after 

the end of the activity 

Security Audits **Comprehensive security audits 

conducted semi-annually 

**Security audit report 

submitted within 15 calendar 

days after the end of the 

activity 

Security Patch 

Application 

**Security patches applied within 5 

calendar days of release or notification. 

**Patch application report 

submitted within 5 days after 

the end of the activity 

Access Control 

Management 

Support 

Assistance provided to system owners 

for access control management within 2 

working days of request. 

Access control support log 

submitted within 5 days after 

the end of the activity 

Vulnerability 

Management and 

Mitigation 

**Remediation and mitigation of all 

vulnerability findings from DICT and 

other VAPT providers within 15 calendar 

days. 

**Vulnerability assessment 

form submitted within 5 days 

after the end of the 

remediation and mitigation 

activities 

      

 

 

 

 

 

SOW III-C-4: Change Request Management 

Metric Target Documentary Requirement 

Implementation of 

Changes 

**Changes implemented within 30 

calendar days of approved change 

requests. 

**Change implementation 

report submitted within 5 days 

after the end of the activity 

Testing & 

Validation 

**All changes thoroughly tested and 

validated prior to deployment, with 

results documented. 

**Testing and validation 

report submitted within 5 days 

after the end of the activity 

Privacy Impact 

Assessment (PIA) 

**PIA conducted for major system 

changes within 15 calendar days, with 

findings documented and reported. 

**Privacy Impact Assessment 

report submitted within 5 days 

after the end of the activity 
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SOW III-C-5: AMS Reporting    

Metric Target Documentary Requirement 

Monthly Review 

Meetings 

**Conduct monthly review meetings with 

the Department of Energy to discuss 

system monitoring and maintenance, user 

support and incidents, security matters, 

and change requests. 

**Meeting agenda and 

minutes submitted within 5 

days after the end of the 

activity 
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Section VIII. Checklist of Technical and 

Financial Documents  
 

 

 

Notes on the Checklist of Technical and Financial Documents 
 

 

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but 

shall be subject to the following:  

 

a. GPPB Resolution No. 09-2020 on the efficient procurement measures during a State 

of Calamity or other similar issuances that shall allow the use of alternate documents 

in lieu of the mandated requirements; or 

 

b. Any subsequent GPPB issuances adjusting the documentary requirements after the 

effectivity of the adoption of the PBDs.   

 

The BAC shall be checking the submitted documents of each Bidder against this checklist 

to ascertain if they are all present, using a non-discretionary “pass/fail” criterion pursuant to 

Section 30 of the 2016 revised IRR of RA No. 9184. 
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Checklist of Technical and Financial Documents 
 

I. TECHNICAL COMPONENT ENVELOPE 

 

Class “A” Documents 

Legal Documents 

   (a) Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages) 

in accordance with Section 8.5.2 of the IRR;  

Or 

(b) Registration certificate from Securities and Exchange Commission (SEC), 

Department of Trade and Industry (DTI) for sole proprietorship, or 

Cooperative Development Authority (CDA) for cooperatives or its equivalent 

document; 

And 

(c) Mayor’s or Business permit issued by the city or municipality where the 

principal place of business of the prospective bidder is located, or the 

equivalent document for Exclusive Economic Zones or Areas; 

And 

(d) Tax clearance per E.O.  No. 398, s. 2005, as finally reviewed and approved 

by the Bureau of Internal Revenue (BIR). 

Technical Documents 

   (e) Statement of the prospective bidder of all its ongoing government and private 

contracts, including contracts awarded but not yet started, if any, whether 

similar or not similar in nature and complexity to the contract to be bid 

(Bidding Form Annex A); and  

   (f) Statement of the bidder’s Single Largest Completed Contract (SLCC) 

(Bidding Form Annex B) similar to the contract to be bid, except under 

conditions provided for in Sections 23.4.1.3 and 23.4.2.4 of the 2016 revised 

IRR of RA No. 9184, within the relevant period as provided in the Bidding 

Documents; and 

   (g) Original copy of Bid Security. If in the form of a Surety Bond, submit also a 

certification issued by the Insurance Commission or Original copy of 

Notarized Bid Securing Declaration (Bidding Form Annex C); and 

   (h) Conformity with the Technical Specifications, which may include 

production/delivery schedule, manpower requirements, and/or after-

sales/parts, if applicable; and 

   (i) Original duly signed Omnibus Sworn Statement (OSS) (Bidding Form 

Annex D) and if applicable, Original Notarized Secretary’s Certificate in 

case of a corporation, partnership, or cooperative; or Original Special Power 

of Attorney of all members of the joint venture giving full power and 

authority to its officer to sign the OSS and do acts to represent the Bidder. 
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Financial Documents 

   (j) The Supplier’s audited financial statements, showing, among others, the 

Supplier’s total and current assets and liabilities, stamped “received” by the 

BIR or its duly accredited and authorized institutions, for the preceding 

calendar year which should not be earlier than two (2) years from the date of 

bid submission; and 

(k) The prospective bidder’s computation of Net Financial Contracting Capacity 

(NFCC)  or A committed Line of Credit from a Universal or Commercial 

Bank in lieu of its NFCC computation. 

 

Class “B” Documents 

 

   (l) If applicable, a duly signed joint venture agreement (JVA) in case the joint 

venture is already in existence or duly notarized statements from all the 

potential joint venture partners stating that they will enter into and abide by 

the provisions of the JVA in the instance that the bid is successful. 

 

II. FINANCIAL COMPONENT ENVELOPE 

   (m) Original of duly signed and accomplished Financial Bid Form (Bidding 

Form Annex E); and 

   (n) Original of duly signed and accomplished Price Schedule(s) (Bidding Form 

Annex F). 

 

Other documentary requirements under RA No. 9184 (as applicable) 

   (o) [For foreign bidders claiming by reason of their country’s extension of 

reciprocal rights to Filipinos] Certification from the relevant government 

office of their country stating that Filipinos are allowed to participate in 

government procurement activities for the same item or product. 

   (p) Certification from the DTI if the Bidder claims preference as a Domestic 

Bidder or Domestic Entity. 
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III. Post-Qualification Requirements: 

 

1. In case only the PhilGEPS Registration Certificate (Platinum Membership) was 

submitted during the bid opening, submit the certified true copies of the following: 

(a) Registration certificate from Securities and Exchange Commission (SEC), 

Department of Trade and Industry (DTI) for sole proprietorship, or 

Cooperative Development Authority (CDA) for cooperatives or its equivalent 

document;  

(b) Mayor’s or Business permit issued by the city or municipality where the 

principal place of business of the prospective bidder is located, or the 

equivalent document for Exclusive Economic Zones or Areas; and 

(c) Tax clearance per E.O.  No. 398, s. 2005, as finally reviewed and approved 

by the Bureau of Internal Revenue (BIR). 

 

2. Latest Income/Business Tax Returns; 

3. Certificate of PhilGEPS Registration; 

4. Pictures of its principal place of business; 

5. In case of Goods, submit brochures/prototype/actual sample of the products being 

offered or in case of Services, concept paper/write-up or description of the services 

being offered; which must be submitted on the date indicated in the post-

qualification letter, addressed to the end-user, and certifies that it is the bidder’s 

official and final offer. Non-submission of this requirement may be a ground for 

disqualification. 

6. In case of procurement for manpower services, proof of contribution/remittance for 

SSS, Philhealth and Pag-ibig for the last six (6) months from the opening of bid; 

and 

7. Other appropriate licenses and permits required by law as stated in the bidding 

documents/post-qualification letter. 
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Bidding Forms 
 

Mandatory Submission of Bidding Forms 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

45 

 

ANNEX A 

 

STATEMENT OF ONGOING, COMPLETED AND/OR AWARDED CONTRACTS 

 

 

The Bids and Awards Committee 

Department of Energy 

Energy Center, Rizal Drive, Bonifacio Global City 

Taguig, Metro Manila 

 

Ongoing, completed or awarded but not yet started projects for the period: last two (2) 

years, where applicable. 

 

 

Procuring 

Entity / 

Date of 

Contract 

Kinds of 

Goods 

Sold 

and/or 

Services 

Offered 

Amount of 

Contract and 

Value of 

Outstanding 

Contracts 

Date of 

Delivery 

End-user’s 

Acceptance 

if Completed 

(date) 

Specify 

whether a 

Prospective 

Bidder is a 

Manufacturer, 

Supplier, 

Distributor or 

Service 

Provider 

Indicate 

whether 

“Similar 

“or “Not 

Similar” 

       

       

       

       

 

 

Submitted By: 

 

 

____________________________ 

 

(Signature over Printed Name) 

 

 

Note: 

1. May be reproduced, if necessary 

2. Please attach end-user’s certificate of acceptance 
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ANNEX B 

 

STATEMENT OF SINGLE LARGEST COMPLETED CONTRACT 

 

 

The Bids and Awards Committee 

Department of Energy 

Energy Center, Rizal Drive, Bonifacio Global City 

Taguig, Metro Manila 

 

 

Single Largest Completed Contract (SLCC) for the period: last two (2) years, where 

applicable. 

 

Procuring 

Entity / 

Date of 

Contract 

Kinds of 

Goods Sold 

and/or 

Services 

Offered 

Amount of 

Contract 

and Value of 

Outstanding 

Contracts 

Date of 

Delivery 

End-user’s 

Acceptance 

if 

Completed 

(date) 

Specify 

whether a 

Prospective 

Bidder is a 

Manufacturer, 

Supplier, 

Distributor or 

Service 

Provider 

Indicate 

whether 

“Similar 

“or “Not 

Similar” 

       

 

 

 

 

 

Submitted By: 

 

 

 

____________________________ 

(Signature over Printed Name) 

 

 

Note: 

1. May be reproduced, if necessary 

2. Please attach end-user’s certificate of acceptance 
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Annex C 

 

Bid Securing Declaration Form 

[shall be submitted with the Bid if bidder opts to provide this form of bid security] 

_________________________________________________________________________ 

  

REPUBLIC OF THE PHILIPPINES) 

CITY OF _______________________) S.S. 

 

  

BID SECURING DECLARATION 

Project Identification No.: [Insert number] 

  

To: [Insert name and address of the Procuring Entity] 

  

I/We, the undersigned, declare that: 

1. I/We understand that, according to your conditions, bids must be supported by a Bid 

Security, which may be in the form of a Bid Securing Declaration. 

 

2. I/We accept that: (a) I/we will be automatically disqualified from bidding for any 

procurement contract with any procuring entity for a period of two (2) years upon 

receipt of your Blacklisting Order; and, (b) I/we will pay the applicable fine provided 

under Section 6 of the Guidelines on the Use of Bid Securing Declaration, within fifteen 

(15) days from receipt of the written demand by the procuring entity for the commission 

of acts resulting to the enforcement of the bid securing declaration under Sections 

23.1(b), 34.2, 40.1 and 69.1, except 69.1(f),of the IRR of RA No. 9184; without 

prejudice to other legal action the government may undertake. 

 

3. I/We understand that this Bid Securing Declaration shall cease to be valid on the 

following circumstances:  

a. Upon expiration of the bid validity period, or any extension thereof pursuant to your 

request; 

b. I am/we are declared ineligible or post-disqualified upon receipt of your notice to 

such effect, and (i) I/we failed to timely file a request for reconsideration or (ii) I/we 

filed a waiver to avail of said right; and 

c. I am/we are declared the bidder with the Lowest Calculated Responsive Bid, and 

I/we have furnished the performance security and signed the Contract. 

 

IN WITNESS WHEREOF, I/We have hereunto set my/our hand/s this ____ day of [month] 

[year] at [place of execution].                                                   

[Insert NAME OF BIDDER OR ITS AUTHORIZED REPRESENTATIVE] 

[Insert signatory’s legal capacity] 

Affiant 

 

 

[Jurat] 

[Format shall be based on the latest Rules on Notarial Practice] 

 

 

 



 

48 

 

Annex D 

 

Omnibus Sworn Statement  

[shall be submitted with the Bid] 

REPUBLIC OF THE PHILIPPINES) 

CITY/MUNICIPALITY OF ______  ) S.S. 

AFFIDAVIT 

I,  [Name of Affiant], of legal age, [Civil Status], [Nationality], and residing at [Address of Affiant], 

after having been duly sworn in accordance with law, do hereby depose and state that: 

 

1. [Select one, delete the other:] 

[If a sole proprietorship:] I am the sole proprietor or authorized representative of [Name of Bidder] 

with office address at [address of Bidder]; 

[If a partnership, corporation, cooperative, or joint venture:] I am the duly authorized and 

designated representative of [Name of Bidder] with office address at [address of Bidder]; 

 

2. [Select one, delete the other:] 

[If a sole proprietorship:] As the owner and sole proprietor, or authorized representative of [Name 

of Bidder], I have full power and authority to do, execute and perform any and all acts necessary to 

participate, submit the bid, and to sign and execute the ensuing contract for [Name of the Project] 

of the [Name of the Procuring Entity], as shown in the attached duly notarized Special Power of 

Attorney; 

[If a partnership, corporation, cooperative, or joint venture:] I am granted full power and authority 

to do, execute and perform any and all acts necessary to participate, submit the bid, and to sign and 

execute the ensuing contract for [Name of the Project] of the [Name of the Procuring Entity], as 

shown in the attached [state title of attached document showing proof of authorization (e.g., duly 

notarized Secretary’s Certificate, Board/Partnership Resolution, or Special Power of Attorney, 

whichever is applicable;)]; 

  

3. [Name of Bidder] is not “blacklisted” or barred from bidding by the Government of the Philippines 

or any of its agencies, offices, corporations, or Local Government Units, foreign 

government/foreign or international financing institution whose blacklisting rules have been 

recognized by the Government Procurement Policy Board, by itself or by relation, membership, 

association, affiliation, or controlling interest with another blacklisted person or entity as 

defined and provided for in the Uniform Guidelines on Blacklisting; 

  

4. Each of the documents submitted in satisfaction of the bidding requirements is an authentic copy 

of the original, complete, and all statements and information provided therein are true and correct; 

  

5. [Name of Bidder] is authorizing the Head of the Procuring Entity or its duly authorized 

representative(s) to verify all the documents submitted; 

 

 

6. [Select one, delete the rest:] 

[If a sole proprietorship:] The owner or sole proprietor is not related to the Head of the Procuring 

Entity, Procurement Agent if engaged, members of the Bids and Awards Committee (BAC), the 

Technical Working Group, and the BAC Secretariat, the head of the Project Management Office or 
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the end-user unit, and the project consultants by consanguinity or affinity up to the third civil 

degree; 

[If a partnership or cooperative:] None of the officers and members of [Name of Bidder] is related 

to the Head of the Procuring Entity, Procurement Agent if engaged, members of the Bids and 

Awards Committee (BAC), the Technical Working Group, and the BAC Secretariat, the head of 

the Project Management Office or the end-user unit, and the project consultants by consanguinity 

or affinity up to the third civil degree; 

[If a corporation or joint venture:] None of the officers, directors, and controlling stockholders of 

[Name of Bidder] is related to the Head of the Procuring Entity, Procurement Agent if engaged, 

members of the Bids and Awards Committee (BAC), the Technical Working Group, and the BAC 

Secretariat, the head of the Project Management Office or the end-user unit, and the project 

consultants by consanguinity or affinity up to the third civil degree; 

 

7. [Name of Bidder] complies with existing labor laws and standards; and 

  

8. [Name of Bidder] is aware of and has undertaken the responsibilities as a Bidder in compliance 

with the Philippine Bidding Documents, which includes: 

 

a. Carefully examining all of the Bidding Documents; 

b. Acknowledging all conditions, local or otherwise, affecting the implementation of the 

Contract; 

c. Making an estimate of the facilities available and needed for the contract to be bid, if any; and 

d. Inquiring or securing Supplemental/Bid Bulletin(s) issued for the [Name of the Project]. 

  

9. [Name of Bidder] did not give or pay directly or indirectly, any commission, amount, fee, or any 

form of consideration, pecuniary or otherwise, to any person or official, personnel or representative 

of the government in relation to any procurement project or activity. 

 

10. In case advance payment was made or given, failure to perform or deliver any of the 

obligations and undertakings in the contract shall be sufficient grounds to constitute criminal 

liability for Swindling (Estafa) or the commission of fraud with unfaithfulness or abuse of 

confidence through misappropriating or converting any payment received by a person or 

entity under an obligation involving the duty to deliver certain goods or services, to the 

prejudice of the public and the government of the Philippines pursuant to Article 315 of Act 

No. 3815 s. 1930, as amended, or the Revised Penal Code. 

IN WITNESS WHEREOF, I have hereunto set my hand this __ day of ___, 20__ at ____________, 

Philippines. 

[Insert NAME OF BIDDER OR ITS AUTHORIZED 

REPRESENTATIVE] 

[Insert signatory’s legal capacity] 

                      Affiant 

 

 

[Jurat] 

[Format shall be based on the latest Rules on Notarial Practice] 
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Annex E 

 

Bid Form for the Procurement of Goods and Services 

[shall be submitted with the Bid] 

___________________________________________________________________ 

 

BID FORM 

Date : _________________ 

                                                               Project Identification No.  : _________________ 

To:  [name and address of Procuring Entity] 

Having examined the Philippine Bidding Documents (PBDs) including the 

Supplemental or Bid Bulletin Numbers [insert numbers], the receipt of which is hereby duly 

acknowledged, we, the undersigned, offer to [supply/deliver/perform] [description of the 

Goods] in conformity with the said PBDs for the sum of [total Bid amount in words and 

figures] or the total calculated bid price, as evaluated and corrected for computational errors, 

and other bid modifications in accordance with the Price Schedules attached herewith and made 

part of this Bid.  The total bid price includes the cost of all taxes, such as, but not limited to: 

[specify the applicable taxes, e.g. (i) value added tax (VAT), (ii) income tax, (iii) local taxes, 

and (iv) other fiscal levies and duties], which are itemized herein or in the Price Schedules, 

     If our Bid is accepted, we undertake: 

a. to deliver the goods in accordance with the delivery schedule specified in the Schedule of 

Requirements of the Philippine Bidding Documents (PBDs); 

 

b. to provide a performance security in the form, amounts, and within the times prescribed in the 

PBDs; 

 

c. to abide by the Bid Validity Period specified in the PBDs and it shall remain binding upon us at 

any time before the expiration of that period. 

 

[Insert this paragraph if Foreign-Assisted Project with the Development Partner: 

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid, 

and to contract execution if we are awarded the contract, are listed below: 

Name and address Amount and Purpose of  

of agentCurrencyCommission or gratuity 

 

________________________________________________ 

________________________________________________ 

________________________________________________ 

(if none, state “None”) ] 

Until a formal Contract is prepared and executed, this Bid, together with your written 

acceptance thereof and your Notice of Award, shall be binding upon us. 

We understand that you are not bound to accept the Lowest Calculated Bid or any Bid 

you may receive. 
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      We certify/confirm that we comply with the eligibility requirements pursuant to the 

PBDs. 

      The undersigned is authorized to submit the bid on behalf of [name of the bidder] as 

evidenced by the attached [state the written authority]. 

     We acknowledge that failure to sign each and every page of this Bid Form, including the 

attached Schedule of Prices, shall be a ground for the rejection of our bid.   

 

Name: ___________________________________________________________________ 

Legal capacity: _____________________________________________________________ 

Signature:  ________________________________________________________________       

Duly authorized to sign the Bid for and behalf of: __________________________________                                                                

Date: ___________________ 
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Annex F 

 

Price Schedule for Goods Offered from 

Abroad 
[shall be submitted with the Bid if bidder is offering goods from Abroad] 

______________________________________________________________________________  

 

For Goods Offered from Abroad 

Name of Bidder  _________________________  Project ID No._________ Page ___ of ___ 

 

1 2 3 4 5 6 7 8 9 

Item Description Country 

of origin 

Quantity Unit price CIF 

port of entry 
(specify port) or 

CIP named place 

(specify border 

point or place of 
destination) 

Total CIF 

or CIP 
price per 

item 

(col. 4 x 

5) 

Unit Price 

Delivered 
Duty Unpaid 

(DDU) 

Unit price 
Delivered 
Duty Paid 

(DDP) 

Total Price 

delivered 
DDP 

(col 4 x 8) 

 

                

  

  

Name: ___________________________________________________________________ 

Legal Capacity: ____________________________________________________________ 

Signature: ________________________________________________________________       

Duly authorized to sign the Bid for and behalf of: __________________________________ 
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Annex F 

 

Price Schedule for Goods Offered from Within the Philippines 
[shall be submitted with the Bid if bidder is offering goods from within the Philippines] 

______________________________________________________________________________   

 

For Goods Offered from Within the Philippines 

Name of Bidder  ________________________  Project ID No._________  Page ___of___ 

1 2 3 4 5 6 7 8 9 10 

Item Description Country 

of origin 

Quantity Unit 

price 

EXW 

per 

item 

Transportation 

and all other 

costs incidental 
to delivery, per 

item 

Sales and 

other taxes 

payable if 
Contract is 

awarded, 

per item 

Cost of 

Incidental 

Services, if 
applicable, 

per item 

Total 

Price, per 

unit 

(col 

5+6+7+8

) 

Total Price 

delivered 

Final 

Destination 

(col 9) x  

(col 4) 

  

  

  

  

  

 

  

                  

  

 

Name: ___________________________________________________________________ 

Legal Capacity: ____________________________________________________________ 

Signature: ________________________________________________________________       

Duly authorized to sign the Bid for and behalf of: __________________________________ 
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Contract Agreement Form for the Procurement of Goods (Revised) 
[Not required to be submitted with the Bid, but it shall be submitted within ten (10) days after receiving the 

Notice of Award] 

_________________________________________________________________________ 

CONTRACT AGREEMENT 

 

THIS AGREEMENT made the _____ day of __________ 20_____ between [name of 

PROCURING ENTITY] of the Philippines (hereinafter called “the Entity”) of the one part and 

[name of Supplier] of [city and country of Supplier] (hereinafter called “the Supplier”) of the 

other part; 

 

WHEREAS, the Entity invited Bids for certain goods and ancillary services, 

particularly [brief description of goods and services] and has accepted a Bid by the Supplier 

for the supply of those goods and services in the sum of [contract price in words and figures 

in specified currency] (hereinafter called “the Contract Price”). 

 NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

1.     In this Agreement words and expressions shall have the same meanings as are 

respectively assigned to them in the Conditions of Contract referred to. 

2.     The following documents as required by the 2016 revised Implementing Rules and 

Regulations of Republic Act No. 9184 shall be deemed to form and be read and 

construed as integral part of this Agreement, viz.: 

i. Philippine Bidding Documents (PBDs); 

i. Schedule of Requirements; 

ii. Technical Specifications; 

iii. General and Special Conditions of Contract; and 

iv. Supplemental or Bid Bulletins, if any 

 

ii. Winning bidder’s bid, including the Eligibility requirements, Technical and 

Financial Proposals, and all other documents or statements submitted; 

 

Bid form, including all the documents/statements contained in the Bidder’s 

bidding envelopes, as annexes, and all other documents submitted (e.g., 

Bidder’s response to request for clarifications on the bid), including 

corrections to the bid, if any, resulting from the Procuring Entity’s bid 

evaluation; 

 

iii. Performance Security; 

 

iv. Notice of Award of Contract; and the Bidder’s conforme thereto; and 

 

v. Other contract documents that may be required by existing laws and/or the 

Procuring Entity concerned in the PBDs. Winning bidder agrees that 

additional contract documents or information prescribed by the GPPB 

that are subsequently required for submission after the contract 

execution, such as the Notice to Proceed, Variation Orders, and 

Warranty Security, shall likewise form part of the Contract. 
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3.     In consideration for the sum of [total contract price in words and figures] or such 

other sums as may be ascertained, [Named of the bidder] agrees to [state the 

object of the contract] in accordance with his/her/its Bid. 

 4.    The [Name of the procuring entity] agrees to pay the above-mentioned sum in 

accordance with the terms of the Bidding. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 

accordance with the laws of the Republic of the Philippines on the day and year first above 

written. 

  

  

[Insert Name and Signature] 

           [Insert Signatory’s Legal Capacity] 

 

           for: 

Department of Energy  

[Insert Name and Signature] 

[Insert Signatory’s Legal Capacity] 

        

  for: 

[Insert Name of Supplier] 

Witness for DOE 

[Position Title] 

Witness for Supplier 

[Position Title] 

 

 

 

Helen C. Roldan 

OIC – Chief, Accounting Division 

Witness 

 

 

 Acknowledgment 

[Format shall be based on the latest Rules on Notarial Practice] 
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